
Return instructions

Go to this website:
https://return.exporto.de/c18762/287/login

Specify the items to be returned.

Check the information carefully!

The correctness of the data is relevant for
clean customs clearance and speedy processing.

Print out the label and take the parcel to the 
nearest post of�ce.

Pack the items neatly and tidily.

Log in with the order number & your 
e-mail address.

You can �nd your number here:

In the customer account under order number

On the invoice under invoice number

In the order con�rmation e-mail under order number

HOW DOES THE FREE RETURN SHIPMENT WORK?
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